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DEAF COUNSELING, ADVOCACY, AND REFERRAL AGENCY

JOB ANNOUNCEMENT
JOB DEVELOPER / INTERPRETER
Full-Time, Non-Exempt 
San Francisco, California

DCARA has an opening for the position of Job Developer/Interpreter.  This position is based at the Employment Development Department branch in San Francisco and reports to the Director of Employment Services.  The Job Developer/Interpreter will provide services including interpretation for employment services staff, office support, and telephone and document assistance to clients on a walk-in and/or appointment basis.
RESPONSIBILITIES:

· Develop employer contacts to increase the number of deaf and hard of hearing persons employed 
· Maintain a cooperative relationship with the business community and employers

· Arranging job interviews and interpreter client’s job interviews and orientation

· Provide employer education on employability of deaf/hard-of-hearing workers, and deaf awareness and 
technical assistance workshops

· Advocate for employability and communication access for clients

· Provide job retention assistance and follow-up services as needed

· Provide document assistance services for staff and clients as needed

· Assist in the recruitment of potential clients, determine eligibility of clients, enroll and orient them to services

· Compile statistical information and maintain files/case notes on clients

· Provide support to the agency and community and other duties as assigned by Employment Services Director
QUALIFICATIONS:

· American Sign Language interpreting certificate (RID, ACCI or other nationally recognized certificate) required.  Candidate without a certificate may be hired, provided that he/she obtains certification within six/6 month of employment);  BA preferred
· Strong background knowledge in the field of deafness and Deaf Culture

· Ability to use computer and word processing software; knowledge of MS office (Word, Excel, power point, and Outlook) preferred

· Able to travel to appointments within the workweek

SALARY:  Salary is negotiable dependent on experience and education. DCARA offers 11 days of holiday leave plus a paid one-week winter holiday, and full medical, dental, vision and life insurance benefits.
DEADLINE:  Open until filled.

APPLICATION PROCEDURE: Send an application (available at www.dcara.org, click on “Jobs” under “About”), cover letter, three 


              
         references, and resume via mail to:
Human Resources
14895 East 14th Street, Suite 200
San Leandro, CA 94578  

Or via email to:

hr@dcara.org  
DCARA is an At-Will and equal opportunity employer.
Posted July 27, 2010

